
Thank you for choosing Craig's Cruisers for your Birthday Party!!
Before the arrival of your party, we would like to clarify a few of our policies and procedures.
1. All birthday reservations require a $20.00 deposit, which transfers to the balance of your package. If we do not receive a 
deposit, your reservation will be canceled. 

2. The deluxe party package requires a minimum of 10 guests at the package price. The super package requires a minimum 
of 6 guests at the package price.  Both packages allow a maximum of 20 guests and the package price. 

3. Birthday parties are held in the buffet area, and anyone who will be attending the birthday party will have to purchase the 
buffet or the birthday party package. Each person in the party will receive a swipe card, which will have the Cruiser 
Attractions, Video Credits, and 3-hour buffet on them. All persons entering our buffet must show their card and hand stamp 
every time they enter into our buffet.

4. Please arrive 15 minutes prior to your start time to allow time to check in. Please have your final count ready at this time 
also. 

5. We accept Visa, MasterCard or cash for payment, no personal checks.

6. Each party will have a host/hostess to show your party where their reserved seats will be located and to explain what is 
provided in the birthday bags.  Feel free to ask them any questions concerning your party during this time.

7. Desserts are provided on our buffet but parties are allowed to bring in cake only.  We prefer the cake to be store bought.

8. Laser Tag games are pre-scheduled for parties on Saturdays only as one of their chosen activities. This is not required to 
be one of your activities, but is done as a convenience to ensure you can play within your party time. Laser Tag games will 
not be exclusive just to your birthday party.  This is not required to be one of your activities, but is done as a convenience to 
ensure your can play within your party time.

9. Height restrictions apply to some Cruiser attractions. This information is available on our website: 
www.craigscruisers.com

Please reply back to us once you have read and understood our policies and procedures.  By understanding our policies, it 
helps us make your birthday experience the best. If you have any further questions or concerns, you can contact us at: (616) 
530–2900.

Thank You for your Cooperation

Craigs Cruisers Staff

Date: ___________ Check-in: _______

Package: ________Seating: _________ 

Arrival: _________Buffet: __________


